
Why File a Complaint? 
 

• WE NEED YOUR HELP TO DO OUR JOB.  

The only means we have of knowing about police misconduct is through a 
complaint. 

• YOUR COMPLAINT WILL BE TAKEN SERIOUSLY  

Although PIB still investigates complaints, they are now under a level of 
scrutiny they have never experienced before. In other words, the 
complaint review process now has oversight and we have already been able 
to have input on the investigations which we see. 

• YOUR EXPERIENCES MATTER  

The community has a role and responsibility in public safety. One of the 
best ways for individuals to do their part in improving New Orleans Police 
Department is by being vocal about their experiences with the police 
department.  

• WE CAN ONLY SAVE OURSELVES  

Although it is exciting to see the federal government take an interest in 
helping us solve our problems, they can only help. It is up to us to take the 
lead on resolving our public safety issues.  

 


